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The representatives of CANADA, CHILE, COSTA RICA, DOMINICAN REPUBLIC, EL
SALVADOR, HONDURAS, MEXICO, PANAMA, UNITED STATES, VENEZUELA, and
COSATE, members of Working Group 11, “Modernization of the State and Labor
Administration”, of the OAS Xl Inter-American Conference of Ministers of Labor,
meeting on November 3, 4 and 5, 1999, en San Rafael de Heredia,

DECLARE:

v' That they met on those days in accordance with the mandate
contained in the Vina del Mar Plan of Action, to discuss the
requirements for and challenges to modernization of the State and
Labor Administration.

v' That the discussions followed the technical content indicated in the
procedural guide presented by Costa Rica as Coordinator of Group 11.

v[That the objectives of this meeting, by virtue of the agreements
reached at the April 1999 meeting, were as follows:

1. To take official note of the revised proposals by the
offering countries in connection with the projects
enumerated in the final report of the aforementioned
meeting.

2. To formalize the undertaking of specific commitments
required for the execution of horizontal cooperation
projects.

3. To review the agenda for the next meeting of the OAS
Ministers of Labor, to be held in the Dominican Republic
in January 2000.

4. To review the document on Proposals for Areas of Labor
Policy that Could be Addressed through Technical
Assistance Programs.

v [That it is necessary to publish the agreements reached here by
such electronic means as the OAS Web Page to enable other
countries to participate in the cooperation projects.

v [UThat the project presented by the Ministry of Labor of Costa Rica
and the Mnistry of Labor of El Salvador in the field of safety and
hygiene is considered to provide the basic conceptual framework



within which activities to improve working conditions and the
work environment should be conducted.

v[That the participation of social interlocutors in activities to
modernize the State and labor administration is important,
particularly in executing projects to improve hygiene and safety
conditions in the work place.

v [IThat the document entitled Proposals for Areas of Labor Policy
that Could be Addressed through Technical Assistance Programs
represents an effort to address the eight topics raised by the two
working groups set up by the Conference of Ministers in Vifa del
Mar. That this document consists of suggestions and is not
intended as providing a single solution to the problems analyzed.
That it does not include implementation mechanisms, but rather
provides a menu of possible activities. That the donor or donors
will decide in due course to arrange for implementation through
one or several regional or sub-regional projects, which could
potentially be coordinated with projects already under way in the
region. That the ultimate objective of this document, with such
comments as may be incorporated during the discussion process
in Groups I and 11, will provide a basis for the discussion to be
held on these topics at the meeting of ministers in the Dominican
Republic. The document is intended as a first step in preparing a
specific project in pursuance of the mandate contained in the
Vifia del Mar Declaration.

v UThat the aforementioned document assigns a very significant role
to civil society and social stakeholders and an essential role to
the State, and in particular to labor administrations. The idea
underlying the document is to adapt the labor and business
market while under no circumstances neglecting the protection
of workers.

v [IThat the representatives of the labor organizations attending the
meeting indicated that portions of the aforementioned document
coincided with their own positions. However, they have
expressed a reservation with respect to the document’s strategic
vision, which is that in their judgment, labor market difficulties
should not be addressed solely in terms of the impact or
activities of labor or worker interests. That in order to solve the
problem of rigidity, labor should be considered as a factor in such
rigidity, but in conjunction with many other factors.



v [UThat the national representatives attending the meeting agree
that in a context of global competition, countries must
systematically seek to improve their competitiveness and
productivity through simultaneous improvements in various
areas and factors, and in that context, attempt to make labor
markets and workers themselves more adaptable.

v[That the aforementioned actions should be taken within the
framework of individual and collective labor regulations, which
guarantee, in a manner appropriate for the actual conditions in
each country, labor standards consistent with fundamental
worker rights enshrined by the ILO.

v [IThat the document could address certain specific areas more
fully, such as fundamental labor rights, the problems of working
women, collective bargaining, safety systems, and the
participation of social interlocutors.

¥ [JThat the document should be discussed within the working group
that is being established by the IDB, ORIT, ILO, and OAS.

v UThat various government representatives attending the meeting
consider it essential for this document to be examined and
discussed by all governments participating in the meeting of
ministers in the Dominican Republic. That they regard as very
positive the initiative and proposal that this document should
serve as a basis for broader discussion in the Dominican
Republic. That it is a responsibility of each country to meet the
challenges raised in the document.

¥ [IThey also declare that it would be very useful for the document
to be enriched with contributions and comments from COSATE
and CEATAL.

v[That it is necessary to optimize cooperation and coordination
between the various multilateral agencies conducting
cooperation projects in the sub-region.

Based on these considerations,

They Agree:



l.- To execute the following cooperation projects :

OFFERING COUNTRY: CANADA

Project

TRAINING WORKSHOP ON PREVENTIVE MEDIATION

Need identified

Absence of systems for the prevention of labor disputes
Introduction of negotiation mechanisms related to changes in the labor market
Training and preparation of an adequate corps of mediators and conciliators

Objective To share the Canadian experience in preventive mediation with the participating countries
Activity 3-day training workshop
Proposed time frame: First quarter 2000
Venue: Costa Rica or Mexico (subject to prior agreement between the countries)
Number of participants: 2 per country
Financing The Government of Canada agrees to finance:
% Fees for the Canadian speakers
< Travel, meals and lodging for the speakers
« Document translation into English and Spanish.
The host country agrees to finance the costs of organizing the event (logistical support,
meeting room, English-Spanish interpretation)
Each receiving country agrees to finance the travel, meals and lodging of its participants.
RECEIVING COUNTRIES:
Observations
Nicaragua Does not have financing for its participation.
Costa Rica
Venezuela
Panama Financing agencies should be approached for the travel expenses and per diem of its
participants.
El Salvador It is recommended that cooperation agencies in the region be approached for financing.
Honduras This project would help ministries of labor adapt to current and future needs, but at the

current time the country cannot cover the cost of its participation. Itis recommended that
cooperation agencies in the region be approached for financing.




OFFERING COUNTRY: CANADA

Project

SEMINAR ON ORGANIZATIONAL RESTRUCTURING

Need identified

Rigid organizational structures that prevent labor administrations from adapting effectively
to changing needs.

Objective

Obtain information on Canadian experiences in organizational restructuring, primarily
within the public sector, including specific labor, human resource development, and
employment cases.

Activity

2 Y»-day training seminar.

Proposed time frame: First quarter 2000

Venue: Costa Rica or Mexico (subject to prior agreement between the countries)
Number of participants: 2 per country

Financing

The Government of Canada agrees to finance:
% Fees for the Canadian speakers.

< Travel, meals and lodging for the Canadian speakers.
« Document translation into Spanish and English.

The host country agrees to finance the costs of organizing the event (logistical support,
meeting room, English-Spanish interpretation)

Each receiving country agrees to finance the travel, meals and lodging of its participants.

RECEIVING COUNTRIES:

Observations

Nicaragua

Does not have financing for its participation.

Costa Rica

Honduras

This project would help ministries of labor adapt to current and future needs, but at the
current time the country cannot cover the cost of its participation. Itis recommended that
cooperation agencies in the region be approached for financing.




OFFERING COUNTRY: CHILE

Project

SEMINAR ON INDIVIDUAL AND COLLECTIVE (INSTITUTIONAL)
PERFORMANCE INCENTIVE AND EVALUATION POLICIES FOR PUBLIC
SERVANTS

Need identified

Prevalence of salary compensation systems not based on the qualifications of public
servants or how effectively they perform their jobs.

Objective To disseminate information on Chilean experience in this area in order to promote the
introduction of salary mechanisms designed to improve the performance of public servants.
Activity Proposed time frame: Last week of February 2000.
Venue: Dominican Republic
Number of participants: From 20 to 40 persons (4 per country)
Financing The Government of Chile will finance:
% Fees, travel, meals and lodging for the speakers.
The MATAC-ILO project will cooperate in organizing the seminar.
The cost of travel, meals and lodging for participants will be covered by their respective
receiving countries.
RECEIVING COUNTRIES:
Observations
Nicaragua Does not have financing for its participation.

Number of participants: 2

Dominican Republic

Indicates that management measurement indicators should be defined and training should
be provided for management of the system.
Number of participants: 4

Venezuela Number of participants: 2

El Salvador Number of participants: 2

Honduras Number of participants: 2
The Labor Department is currently in the process of designing performance indicators. This
project would therefore contribute to the capacity for managing the individual performance
of each official. The country is not in a position to cover the cost of its participation, but
recommends that cooperation agencies in the region be approached for financing.

Costa Rica Number of participants: 2




OFFERING COUNTRY: DOMINICAN REPUBLIC

Project PROJECT FOR THE ADMINISTRATIVE AND FUNCTIONAL
REORGANIZATION OF MINISTRIES OF LABOR

Need identified Limited professionalization of civil servants and absence of a government career system.

Objective To strengthen the institutional capacity of ministries of labor by modernizing their
organizational and functional structure to enable them to effectively play their new roles
within a globalized economy and a context of open markets.

Activity Observing and applying the experience of the Ministry of Labor of the Dominican Republic
in the process of organizational restructuring, professionalization, and administrative
career systems.

Proposed time frame: From December 1999 to December 2000
Venue: In each receiving country
Number of participants: n/a

Financing The MATAC-ILO project will finance:

« Consultant fees
< Travel and per diem

RECEIVING COUNTRIES:

Observations

Nicaragua

Costa Rica Given the existence of a civil service status in the country, Costa Rica is interested in the
point concerning the professionalization of civil servants (Staffing Manual).

NOTE:

This process has been conducted in the Dominican Republic over the past 18 months with technical
assistance from the MATAC-ILO project and ONAP (National Office of Personnel Administration). Thus far,
the structure and functions of the Department of State for Labor have been reorganized and 149 officials
have been inducted into the administrative career system.
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OFFERING COUNTRY: DOMINICAN REPUBLIC

Project

PROJECT TO AUTOMATE LABOR UNION AND ASSOCIATION RECORDS
AND RELATED SERVICES

Need identified

Records of labor unions and associations are not up to date.

Objective To design and develop software to automate labor union and association records and
related services, providing the most effective possible means for updating data.
Activity
Proposed time frame: From December 1999 to May 2000
Venue: In each receiving country
Number of participants: n/a
Financing The MATAC-ILO project will finance:
% Software design and installation
< Consultant fees
% Travel and per diem
% Training for officials
The receiving countries agree to finance presentation of the system to the social
interlocutors.
RECEIVING COUNTRIES:
Observations
El Salvador
Costa Rica
Honduras
NOTE:

With the technical assistance and sponsorship of the MATAC-ILO project, this activity has been initiated by
hiring a consultant who is redesigning and developing the necessary software. It should be completed by
December 1999, to permit implementation in requesting countries during the first half of 2000.
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OFFERING PROJECT: ILO/MATAC

Project

MODERNIZATION OF LABOR INTERMEDIATION SYSTEMS

Need identified

Modernization of the Electronic Clearinghouse for Ministries of Labor

Objective To obtain information on information systems and the operations of the Electronic
Employment Clearinghouse.
To obtain information on the management of employment fairs and their impact on the
labor market.
Activity Seminar-Workshop for employment managers
Proposed time frame: First quarter 2000
Venue: Guatemala (to be determined)
Number of participants: 1 per country and the Coordinator of the project Productive
Employment in Chile.
Financing The MATAC-ILO project will finance:
% Organization of the activity
< Travel and per diem for participants from countries in the MATAC-ILO project area.
RECEIVING COUNTRIES:
Observations
Panama
Belize
Costa Rica
El Salvador
Guatemala
Honduras
Nicaragua

Dominican Republic

NOTE:

This need had already been identified at the meeting held in April and is being addressed with the technical
assistance and sponsorship of the MATAC-ILO project, with the following results:

1. Approval of the model structure and functions for public employment systems.

2. Design, development, and installation of software in three countries of the region for their evaluation.
The software will be installed in the rest of the countries by December 15, 1999.

3. Following the evaluation period and adjustments to the program, the seminar-workshop will be held in
the form indicated earlier.




Project

OCCUPATIONAL SAFETY AND HYGIENE

Need identified

Lack of a system for promoting better working conditions in the countries of the region

Objective To design a system for inspecting working conditions and the work environment in a
number of economic sectors in the region with a view to improving the quality of life for
the worker and increasing the productivity of local businesses.

Activity Regional seminar-workshops
Development of a regulatory and procedural framework
Training for labor ministry officials in the region
Development of a model for recording labor injuries and ilinesses suitable for application in
countries in the region

Financing Subject to agreement by the ministers of labor of the region, this proposal would be
submitted to the IDB-USAID-SIECA project, with its objectives and content adapted to the
conceptual framework of the Regional Program for Modernization of the Labor Market.
Projects and international agencies operating in the area would be approached for financial
and technical support.

RECEIVING COUNTRIES
Observations
It will be proposed to the ministers in this area that this initiative be designed and
implemented from a regional perspective for the benefit of administrative authorities in all
of the region's ministries of labor.

Nicaragua

Costa Rica

Venezuela

Panama

El Salvador

Honduras

NOTE:

The development of this project was timed for presentation to financing sources in accordance with the
commitment undertaken at the first meeting of Group I1. It will be revised to reflect the comments and
suggestions made at this second meeting of Group 11
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To attach the document entitled Proposals for Areas of Labor
Policy that could be addressed by Technical Assistance
Programs as an annex to this declaration.

To submit the decision to jointly design and develop the safety
and hygiene project within the framework of the
IDB/SIECA/USAID project to the Ministers of Labor for
consideration.

To request that the Chairman Pro tempore make special
mention in the general considerations of the aforementioned
document Proposals for Areas of Labor Policy that Could Be
Addressed by Technical Assistance Programs. That
competition in the countries must be systematic, that is, it
must simultaneously address diverse factors, including the
labor market and labor issues.

To approve the following preliminary agenda for the meeting
in the Dominican Republic.

PRELIMINARY AGENDA

(Approved at the meeting of the Permanent Executive Committee
of the Inter-American Council for Integral Development,
October 29, 1999)

Meeting to follow up on the agreements of the XII Inter-American Conference

of Labor Ministers within the framework of the Inter-American Council
for Integral Development.

Dominican Republic, January 13-14, 2000

Decision on the site for the XllI Inter-American Conference of Ministers of

Labor.

Report of the Working Groups established by the XI Conference.

Progress in implementing the Vifia del Mar Action Plan. Discussion by the

ministers.

Discussion and approval of the document: “Proposals for Areas of Labor Policy
that Could Be Addressed by Technical Assistance Programs”, for possible
financing by the Inter-American Development Bank, the International Labor
Office, the Organization of American States, the World Bank, and other

international institutions.

Summit of the Americas in Quebec, Canada, in May 2001.



Lic. Victor
Ministro
Ministerio
Barrio Tou
San José
Teléfonos:
Fax:
E-mail:
Pagina We
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Ministry of Labor and Social Security

Second Technical Meeting

Working Group Il “Modernization of the State and Labor Administration”

(0.AS)
List of Participants

Organizing Country
Costa Rica

Morales Mora

de Trabajo y Seguridad Social
rnén, detras Hotel Villas Tournén

506 221-5174
506 222-8085
vmorales@gobnet.go.cr

b: http://www.ministrabajo.go.cr

Lic. Bernardo Benavides B.
Viceministro

Ministerio

de Trabajo y Seguridad Social

Edificio Pbro. Benjamin Nufiez,

detras Hot
San José
Teléfonos:
Fax:
E-mail:
Pagina We

Canada

Mr. Frantz
Senior Poli

el Villas Tournén

506 223-7958
506 233-7498
bbenavid@gobnet.go.cr

b: http://www.ministrabajo.go.cr

WORKING GROUP

Pierre-Jéréme
cy and Program Officer

Inter-American Labour Cooperation, Labour Branch

Teléfonos:
Fax:
E-mail:

819-994-9941
(819) 953-8494
frantz.pierrelerome@hrdc-drhc.gc.ca




Chile

Lic. German Acevedo Castro

Jefe de Gabinete del Subsecretario de Estado
Ministerio del Trabajo y Previsién Social
Huérfanos 1273, 6° Piso

Santiago

Teléfonos: 562-671-8184

Fax: 562-696-2349

E-mail: gacevedo@mintrab.gob.cl
El Salvador

Lic. Italo Benjamin Cardona Monterroza
Director General de Prevision Social y Empleo
Ministerio de Trabajo y Prevision Social
Paseo General Escalén N°4122

San Salvador

Teléfonos: 503-298-8748
Fax: 503-298-8749
E-mail: mtprevision@vianet.com.sv

ital ocardona@sal net.net

Estados Unidos

Mr. Gary Russell

Economist

Bureau of International Labor Affairs
Room S-5006, 200 Constitution Ave., NW
Washington, D.C. 20210

Teléfonos: 202-219-8954 ext. 173
Fax: 202-219-5613
E-mail: russell-gary @dol.gov

Pagina Web:  http://www2.dol.gov

Guatemala

Ing. Jorge Mario Morales

Director de Modernizacion

Ministerio de Trabajo y Previsién Social
14 Calle 5-49, Zona 1

Edificio NASA, nivel 6

Ciudad de Guatemala

Teléfonos: 502-230-1060

Fax: 502-230-1363

E-mail: modern@mintrabajo.gob.qt
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Honduras

Lic. Jackeline Cruz Ramirez

Directora de la Unidad de Modernizaciéon
Secretaria de Trabajo y Seguridad Social
Edificio La Nortefia

5ta. Avenida

Comayaguela

Tegucigalpa

Teléfonos: 504-237-9778

Fax: 504-222-3220

E-mail: mtrabaj ohonduras@yahoo.com
jackie cruz_99@yahoo.com

México

Lic. Sergio Tovar Alvarado

Director de Cooperacion Internacional
Secretaria del Trabajo y Prevision Social
Periférico Sur 4271

Edificio A, Planta Baja

Colonia Fuentes del Pedregal, Tlalpan

México D. F.

Teléfonos: 525-449-2222 525-645-3995 Ext. 2018
Fax: 525-645-4218

E-mail: stovar@stps.gob.mx

Nicaragua

Lic. Marbel Gamboa de Espinoza
Directora General de Empleo y Salarios
Ministerio del Trabajo

400 metros norte del Estadio Nacional

Managua

Teléfonos: 505-222-3628 505-266-2080
Fax: 505-222-3628

E-mail: does@ibw.com.ni

Panama

Lic. Vielka Yariely Vigil de Gracia

Jefa del Departamento de Cooperacién Técnica de la Asesoria de Asuntos Internacionales
Ministerio de Trabajo y de Desarrollo Laboral

Edificio Plaza Edison, 5° Piso

Ciudad de Panamé&

Teléfonos: 507-236-6361 507-236-6673

Fax: 507-236-6361

E-mail: mitrabs2@sinfo.net
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Republica Dominicana

Lic. Fernando Reyes Castro

Subsecretario y Director Administrativo

Secretaria de Estado de Trabajo

Ave. Jiménez Moya, esg C/Republica del Libano, Centro de los Héroes
Santo Domingo

Teléfonos: 1-809-535-4404 Ext. 214 1-809-695-1079
Fax: 1-809-535-4404
E-mail: secret.trabajo@codetel .net.do

fernando_reyes@set.gov.do

Venezuela

Lic. Ricardo Dorado Cano-Manuel

Comisionado para Modernizacion del Ministerio de Trabajo
Ministerio de Trabajo

Torre Sur, Centro Simén Bolivar

Piso 5°, Plaza Caracas

Caracas, Distrito Federal

Teléfonos: 58-2-483-1881 58-2-484-3082

Fax: 58-2-483-5940

ADVISORY BODIES OF THE CONFERENCE

Sr. Antonio Valifio

Representante

Consejo Sindical de Asesoramiento Técnico en Asuntos Laborales
Teléfonos: 54114-3847140

Fax: 54114-3847140
E-mail: avalino@uocra.org

Sr. Benjamin Davis

Coordinator Americas Office Solidarity Center
AFL-CIO

1925 K St. NW, Suite 300

Washington DC 20006

Estados Unidos de América

Teléfonos: (202) 778-4507

Fax: (202) 778-6344

E-mail: bdavis@acils.or



REPRESENTATIVES OF INTERNATIONAL ORGANIZATIONS

Lic. Victor Brodersohn

Director, Oficina de la Secretaria General de la OEA
Edificio del 1ICA

Coronado

Apartado Postal 10166

1000 San José, Costa Rica

Teléfonos: +506 229-0838
Fax: +506 229-1453
E-mail: oeacrdir@sol.racsa.co.cr

Dr. Jorge D. Garcia

Secretario Técnico de la Conferencia Interamericana de Ministros de Trabajo
Organizacion de Estados Americanos

17th & Constitution Ave. N.W.

Washington, DC. 20006

Estados Unidos de América

Teléfonos: 1-202-458-3311
Fax: 1-202-458-3280
E-mail: jdgarcia@oas.org

OBSERVERS

Lic. Carlos Monge

Senior Advisor
USAID/PROALCA

Calle 31, Avenidas 10y 12
PROALCA #1041

Apartado Postal 1257-2050
San José, Costa Rica

Teléfonos: +506 280-5437
Fax: +506 280-7462
E-mail: proal ca@sol.racsa.co.cr

Lic. Danilo Ugalde Vargas

Asesor Técnico

USAID/PROALCA

Avenidas 10 y 12, Calle 31,

PROALCA #1041

San José, Costa Rica

Teléfonos: +506 225-3447

Fax: +506 280-7462
E-mail: proal ca@sol .racsa.co.cr
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Lic. Héctor Acosta Jiron
Gerente de Sistemas de Informacién
Proyecto de Modernizacién/ FUNPADEM

Teléfonos: 506- 280-22-24
Fax: (506) 283-9435
E-mail: hacosta@funpadem.com

Lic. Gustavo A. Ruiz O.

Asesor Administrativo

Programa Regional de Modernizacién del
Mercado Laboral (SIECA/BID/USAID)

4a Avenida 10-25

Zona 14

Apartado Postal 1237

Guatemala, Guatemala

Teléfonos: 502-268-2151
Fax: 502-368-1071
E-mail: gruiz@sieca.org.qt

Lic. Victor Manuel Vega Isaula

Coordinador de Programas para Centroamérica
ORIT

Del Colegio Metodista 75 Este

diagonal a la Bamba, Casa Verde

2 plantas a mano izquierda

Sabanilla de Montes de Oca

San José, Costa Rica

Teléfonos: +506 273-0251 +506 273-3356
Fax: +506 273-0251
E-mail: oritcen@sol.racsa.co.cr

TECHNICAL COLLABORATION

Ana Lucia Blanco Valverde

Asesora del Sefior Viceministro
Ministerio de Trabajo y Seguridad Social
Edificio Pbro. Benjamin NuUfiez

Detras Hotel Villas Tournon

Apartado 10133

1000 San José, Costa Rica

Teléfonos: 506-223-7958 / 233-7498
Fax: 506-233-7498
E-mail: bbenavid@gobnet.go.cr

analu68@hotmail.com
Pagina Web:  http://www.ministrabajo.go.cr
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Javier Suquia Areta

Asesor Técnico Principal

Proyecto de Modernizacion de las Administraciones del

Trabajo de América Central, Belice, Panama y Republica Dominicana
De Libreria Universal, 200 Sur, 100 Oeste,

200 Sur y 25 Oeste, Sabana Sur

San José, Costa Rica

Teléfonos: 506-290-8844/ 2312306
Fax: 506-290-8844
E-mail: suguia@oit.or.cr

matac@oit.or.cr
Pagina Web:  http://ns.oit.or.cr/matac

JesUs Lopez San José

Asesor Técnico Adjunto

Proyecto de Modernizacion de las Administraciones del

Trabajo de América Central, Belice, Panama y Republica Dominicana
De Libreria Universal, 200 Sur, 100 Oeste,

200 Sur y 25 Oeste, Sabana Sur

San José, Costa Rica

Teléfonos: 506-290-8844/ 2312306
Fax: 506-290-8844
E-mail: jel opez@oit.or.cr

matac@oit.or.cr
Pagina Web:  http://ns.oit.or.cr/matac

Ricardo Salas Bonilla

Asesor del Sefior Ministro

Ministerio de Trabajo y Seguridad Social
Edificio Pbro. Benjamin Nufiez

Detras Hotel Villas Tournon

Apartado Postal 10133

1000 San José

Teléfonos: +506 222-9357
Fax: +506 222-8084
E-mail: rsal as@casapres.qo.cr

Pagina Web:  http://www.ministrabajo.go.cr
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ADMINISTRATIVE SUPPORT TEAM

Sefiorita Ingrid Dorado

Secretaria

Proyecto MATAC-OIT

De Libreria Universal, 200 Sur, 100 Oeste,
200 Sur y 25 Oeste

Sabana Sur

San José, Costa Rica

Teléfonos: 506 290-8844 +506 231-2306
Fax: 506 290-8844

E-mail: dorado@oit.or.cr

Pagina Web:  http://ns.oit.or.cr/matac

Seforita Lucrecia Garita Arguedas
Secretaria

Despacho del Sefior Viceministro
Edificio Pbro. Benjamin Nufiez
Detras Hotel Villas Tournén
Apartado Postal 10133-100

San José, Costa Rica

Teléfonos: 223-7958
Fax: 233-7498
E-mail: glucrecia@hotmail.com

Pagina Web:  http://www.ministrabajo.go.cr

Sefiora Xiomara Murillo Aguilar
Secretaria

Despacho del Sefior Viceministro
Edificio Pbro. Benjamin Nufiez
Detras Hotel Villas Tournén
Apartado Postal 10133-100

San José, Costa Rica

Teléfonos: 223-7958
Fax: 233-7498
E-mail: xiomaramurillo@hotmail.com

Pagina Web:  http://www.ministrabajo.go.cr




