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“Health is a fundamental right
of all human beings...”
“Health inequities are unfair
and inacceptable”

Otawa Chart for Health Promotion

WHO, 1986
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“Health inequities and social
exclusion are important
issues in the Americas
Region”

Action Plan on Health in all Policies
PAHO, 2014
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Substance - Psroll;I?mcﬂIC \> Healthcare
Use U as‘:‘ce Needs

Public Health Response
Organization: Structure & Processes
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Outcomes

Evaluation: Technical & Public (Clients)
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Substance use disorders
treatment in the
Americas:

Situation analysis



Healthcare Services (WHO ATLAS-SU, 2014)
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* Healthcare services supply is fragmented,
concentrated in main cities & poorly
linked to other services

* Predominance of residential care (NGO)

* Low coverage and limitations in harm
reduction programs
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Public Health Response
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e Limited role of PHC (SBIRT)

* Coverage is uncertain and unequal among vulnerable
populations

 Community-based alternatives (self-help groups), with
a weak connection to health networks

* Little availability of pharmaceutical-therapy resources
* Traditional orientation of programs
* Poor coverage for high-risk and vulnerable populations
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ost countries have...systems
for monitoring and following —
up on treatment and
rehabilitation programs

provided by their public health
systems.

Half of the countries still lack ...
an accreditation process for
their treatment centers
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Graph 4.- Countries with national standards of

treatment and care

Percentage of countries by sub-region
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> Regional average in

the Americas = 58.3%
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Quality of Care
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B d d QU al Ity (I0M, 2007)

EXPECTED
NO OUTCOME NON EFFECTIVE
ACHIEVEMENT
INCONSISTENT

WITH STANDARD

IN-
KNOWLEDGE LOW
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Systemic Factors Operational Factors
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Quality Dimensions
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Technical

Policy Interpersonal

Structural Cost-benefits
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Quality
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e Opportunity (On-Time) * Solidarity

* Competence * Autonomy

e Safety (minimum risk) * Honesty

e Ethics (Dignity) e Confidentiality
* Benefit * Justice

* Equity
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Health Programs and Services
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Promotion and prevention
* Early detection and intervention
* Reduction of risks and harms
* Substance use disorders treatment
* Prevention of infectious complications

e Better access to controlled drugs

G-, Pan American
d i|Health
& Organization

=

r'i'f-c

World Health
"f_; Organization
s omzronns AMETICas

i
L)}

Titulo de la presentacion

f-’f_

& J:-CGR



Therapeutic — — — Psychiatric
Community TC Hospital

| ~

Self & Mutual
= Support Groups

Emergency
Rooms ER

Outpatient
Primary Health
Care

2, Pan American g’
i|Health %Y Organization
e Organization o Americas




Minimum Standards of Care in
Drug Treatment
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COMISION INTERAMERICANA PARK EL
CONTROL DEL ABUSD DE DROGAS CICADAOES

NORMAS DE ATENCION PARA EL
TRATAMIENTO DE LA
DEPENDENCIA DE LAS DROGAS

Una experiencia en las Américas

Guias y criterios basicos
para el desarrollo

de programas

de evaluacion de la calidad
vy normas para la atencion
de la dependencia de drogas
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Quality Standards for Drug
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UNGASS 2016 Outcome Resol
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* (p) Promote and implement the standards on the treatment
of drug use disorders developed by the United Nations Office
on Drugs and Crime and the World Health Organization and
other relevant international standards, as appropriate and in
accordance with national legislation and the international
drug control conventions, and provide guidance, assistance
and training to health professionals on their appropriate use,
and consider developing standards and accreditation for
services at the domestic level to ensure qualified and
scientific evidence-based responses;
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COPOLAD Acreditation Standards

Titulo de la presentaciéon

CALIDAD
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EN REDUCCION
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DE DROGAS
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WHO-

QualityRights
. WHO QualityRights Tool Kit
PrO] e Ct Assassing and Improving quality

and human rights in mental
health and social care faciiities
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