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COVID-19 AND THE TREATMENT OF SUBSTANCE USE 
DISORDERS. Recommendations of the Group of Experts on 
Demand Reduction of the Inter-American Drug Abuse Control 
Commission (CICAD) - OAS, chaired by Colombia and vice-
chaired by Paraguay, have drafted  this document of 
recommendations to the OAS Member States.  
 
Prepared in coordination with the Pan American Health 
Organization (PAHO), the recommendations take into 
consideration essential issues that must be covered during 
this emergency, including those related to service providers 
for people undergoing treatment, those who provide service 
to homeless populations, and for health professionals.     
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Enables the Program in the 
month of February 

  

1538 calls 

 
 

  

 
YEAR 2020 

 
 

Telephone services 
  

1330 calls 



Helpline Services-Drugs program LLAMAME 172 

LLAMAME  IS A HELPLINE  SERVICE that provides containment and  guidance to people who use drugs, 
their families and the general population. 

 
The Helpline Service uses the brief intervention technique in the telephone modality, where health 
professionals, trained in alcohol and other drug use, guide and refer to treatment  people who are 
doing drugs and request help 
 

 

 

 

 



Dr Clik is an online telemedicine platform, 
whose main objective is to enable patients 
to talk with medical professionals in real 
time,  anywhere in the country, receiving 
quality health at low cost. 

 



INTRODUCTORY COURSE ON  THE PREVENTION AND TREATMENT OF 
ADDICTIONS 



Impact in trainning  
"Introductory Course on 

Prevention and Treatment of 
Addictions" 
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