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1BREQUEST TO THE INTERNATIONAL TELECOMMUNICATION UNION FOR INCLUSION 
OF CITEL ON THE LIST OF COLLABORATORS OF THE CHILD ONLINE PROTECTION 

INITIATIVE 
 
 

The XX Meeting of the Permanent Consultative Committee I: Telecommunications/Information and 
Communication Technologies (PCC.I), 
 
DECIDES: 
 
1.  To instruct the Executive Secretary of CITEL, in response to the Call for Action issued by the 
International Telecommunication Union (ITU) Secretary General during the celebration of the World 
Telecommunication and Information Society Day, in 2009, to send a note signed jointly with the Chair of 
PCC.I requesting inclusion of CITEL in the list of collaborators for Child Helpline Protection  
 
2.  To attach to the note the initiative of CITEL related to the establishment of the Regional Online 
Child Help Website, considered as a practical tool for identifying risks to and vulnerabilities of children 
in cyberspace, raising awareness, developing practical tools to minimize risk, and sharing knowledge and 
experiences. 
 
3. To further instruct the Executive Secretary of CITEL to send the liaison statement to the 
Chairman of the ITU Working Group Council concerning Child Helpline Protection, Mr. Sherif Hashem 
(Egypt), informing on the initiative of CITEL and requesting inclusion of CITEL in the list of 
collaborators for Child Helpline Protection, using the format opportunely approved. 
 
4. To further instruct the Executive Secretary of CITEL to send the liaison statement, in the format 
which has been timely approved reporting of the CITEL initiative, to the following institutions: Child 
Helpline International, the Inter-American Children’s Institute (IIN), a specialized body of the 
Organization of American States and ITU Joint Coordination Activity on Child Online Protection.  
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ANNEX TO DECISION PCC.I/DEC. 141 (XX-12) 

 
 
Committee/ 
 
Working Group 
 
Rapporteurship 

XIX Meeting of the Permanent 
Consultative Committee I:  
Working Group on Deployment 
of Technologies and Services 
Rapporteurship on 
Telecommunications 
Numbering and Addressing 
 

XIX Meeting of the Permanent Consultative 
Committee I, Mar del Plata, 09/02/2011 

Title:  CHILD HELP SERVICES INFORMATION WEBPAGE 
LIAISON STATEMENT 

For action to:  
For comment to:  
For information to: Discussions were held at the XX Meeting of the Permanent Consultative Committee 

I regarding the webpage created in this respect 
(HUhttp://copcitel.sharepoint.com/Pages/default.aspxUH) with a view to incorporating 
information on all local initiatives adopted in the Americas Region, as well as all 
information related to helpline numbers and communication methods (phone, 
Internet, etc.) in each country, in addition to relevant information to prevent illegal 
activities on the Internet.  

Approval:  
Deadline:  
Contact: Name: Dr. Sherif Hashem 

Organization ITU / COP 
Country:  

Telephone: 
Fax: 
Email: HUcop@itu.intUH 

Contact: Name: Magdalena Aguilar 
Organization: Child Help Line International 
Country: Netherlands 

Telephone: 
Fax: 
Email: 
HUmagdalena@childhelplineintern
ational.orgU 
 

Contact: Name: Dolores Aguilar 
Organization: Inter-American Children’s Institute, 
Specialized Organization of the Organization of 
American States 
Country:  

Telephone: 
Fax: 
Email: HUmaguilar@oas.orgU 
 

Contact: Name: Ashley Heineman 
Organization: ITU / Joint Coordination Activity on 
Child Online Protection 
Country:  

Tel: + 41 22 730 5866 
Fax: 
Email: 
 HUAHeineman@ntia.doc.govUH 
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