PCC.I/DEC. 144 (XX-12) *

CONTACT POINTS OF THE MEMBER COUNTRIES OF CITEL TO EXCHANGE
INFORMATION ON ASPECTS OF THE REGIONAL CHILD ONLINE PROTECTION
WEBSITE

The XX Meeting of the Permanent Consultative Committee I: Telecommunications / Information and
Communication Technologies (PCC.I),

DECIDES:

1. To adopt the proposal of requesting every member country of CITEL to appoint a contact point
(permanent delegate) to exchange information, conduct the survey and carry out consultations for Child
Online Protection, making it possible to obtain the information required by the coordinators in order to
have information so the website on regional child online protection will become a forum for consultation and
collaboration on this issue.

2. To forward the form with the required information to: Mr. Oscar Ortega
(navegaprotegido2@live.com.mx) website page Coordinator, Mr. Guillermo Montenegro, Coordinator
of the issue for PCC.I (gmontenegro@cnc.gov.ar) and with a copy to the CITEL Secretariat

(citel@oas.org).

3. To accept the collaboration proposal submitted by Child Helpline International and the Inter-
American Children's Institute, a specialized entity of the Organization of American States, to collect
information on child help initiatives in the region, appointing Mrs. Magdalena Aguilar
(magdalena@childhelplineinternational.org) and Ms. Dolores Aguilar (maguilar@oas.org) as contact
persons.

For this purpose, the form is attached herewith to complete the information of the contact point, as well as
the information required to set up the regional website.
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ANNEX 1 TO DECISION PCC.I/DEC. 144 (XX-12)

FORM TO REQUEST INFORMATION ON CHILD ONLINE PROTECTION IN THE MEMBER

General information

COUNTRIES OF OAS/CITEL

Country:

Name of the person filling out the form:

Organization

Phone:

E-mail:

Contact person

Please write the names of the persons or organizations of your country contact point for the Child Online
Protection Website project

Name:

Organization:

Phone:

E-mail:

Information on services and reporting abuse

This section is aimed at identifying the phone numbers / e-mail addresses for reporting situations of risk

and requesting support online in your country.

Institution

Contact information

Phone number for
reporting /
requesting services
and support

Website and/or
e-mail for
services and
support

Who replies?




Information on Security Campaigns for Child Online Protection

This section is aimed at taking down information about the various Child Online Protection Campaigns
being conducted in the countries.

Organization / Website Actions carried out Scope Remarks
agency

(Name of the (URL of the Choose the options below | Specify the
institution) institution in the 1 scopes of each
child protection 2' one of the
section) ' actions

Research
Training for
parents
3. Training for
teachers
4. Training for
children
5. Implementation
of security software in
high schools
6. Development of
materials:
a. Guides
b. Three-page and
two-page
foldouts, poster
c. Videos
7. Adaptation of
curriculums
8. Reporting
9. Psychological
support
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