PCC.I/DEC. 162 (XXI-12) *

SPECIFIC ASPECTS ON DEVELOPING YOUTH BY CITEL'S PCC.I

The XXI Meeting of the Permanent Consultative Committee I: Telecommunications/Information and
Communication Technologies (PCC.I),

DECIDES:

1. To request CITEL's Secretariat to send out a communication to the Deputy Secretary General of
the OAS to inform him of the specific aspects on developing youth by the PCC-I, which are:

a. To promote the use of the phone number 116 or 116111 for administrations to allocate it at a
national level to the Children Help Service so as to have a unified regional number, and in
that way help children memorize a unique number.

b. To develop a web page, within CITEL, that contains the relevant data on the on-line children
help initiatives, so as to have another tool for children at risk to be able to ask for help,
providing information on the help-lines number and guidelines for parents, children and
entities aimed at protecting children on-line.

c. To foster the use of ICTs (Information and Communication Technologies) by Women and
children, in collaboration with the Inter-American Commission of Women (CIM).

2. To inform the Deputy Secretary General of the OAS that the following CITEL associate
members have informed during the XXI Meeting of the PCC.I, that they are currently developing the
following projects related with youth:

a. Intel-Brazil: Transformation of the education-investment in the future of youth and the
countries (documents 1/188-E, 2/185-E) and other projects here:
http://www.intel.com/content/www/us/en/education/master-programs-list.html

b. Microsoft-Mexico: Microsoft México — Program for the involvement of young women for
their professional development in the area of technology (DigiGirlz), strengthening of
technological capabilities among students (Dreamspark). Support for the development of new
companies (Bizspark). Information on the projects aimed at young people in Mexico is
available in: http://www.microsoft.com/about/diversity/en/us/programs/youth.aspx.

3. To point out the intention of the Permanent Consultative Committee | Telecommunications/ICT
to actively collaborate with matters related to youth.
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