PCC.I/RES. 230 (XXV-14) !

SEMINAR TO DESCRIBE SECURITY MEASURES IMPLEMENTED BY THE VARIOUS
COUNTRIES IN CONTRACTS FOR PREPAID MOBILE SERVICES

The XXV Meeting of Permanent Consultative Committee I: Telecommunications/Information and
Communication Technologies (PCC.I),

CONSIDERING:

a) That it is important that growth in mobile services should lead to a higher standard of living for the
individuals of every country without undermining public security;

b) That the various countries have observed that the requirements and registrations for prepaid mobile
service contracts are insufficient and that up-to-date and correct information about the users subscribing to
the services is not available, which has led to a series of legal and/or criminal difficulties;

c) That various public institutions are intervening to ensure an appropriate provision of
telecommunication services by establishing a regulatory framework,

RECOGNIZING:

a) That the Member States of CITEL, in the Plan of Action of PCC.I for the period 2014-2018, have
identified the need to “produce and disseminate information and recommendations on best practices in
regards to telecommunication/ICTs public policies and regulatory environment.”;

b) That mobile services must be provided without undermining public security, on the basis of an
adequate identification of the person subscribing to the services and the establishment of additional
mechanisms that prevent or control criminal practices;

c) That, in the various countries, obligations have been established to control and reduce insecurity in
the provision of mobile services and this has exerted a positive impact in society;

d) That dissemination of this issue will enable the Rapporteurship on fraud control, regulatory non-
compliance practices in telecommunications and regional measures against the theft of mobile terminal
devices to benefit from a baseline for drawing up a “Study on security measures implemented by the various
countries in contracts for prepaid mobile services.”,

RESOLVES:

1. To hold a Seminar on Security Measures Implemented by the Various Countries in Contracts for
Prepaid Mobile Services during the sessions of the Working Group on Policy and Regulation in the
framework of the XXVII Meeting of PCC.L

2. To designate Mr. Humberto Sheput Stucchi (hsheput@osiptel.gob.pe) of the administration of Peru
as the Seminar’s Coordinator, in coordination with the Chair of the Working Group on Policy and
Regulation.
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3. To request the Seminar’s Coordinator to pledge the participation of international experts so that,
by describing their experiences, they can promote a dialogue among Member States.

4, To urge all Member States of CITEL to attend this Seminar.

ANNEX TO RESOLUTION CCP.IRES. 230 (XXV-14)
PRELIMINARY AGENDA

Seminar on Security Measures Implemented in Contracts for Prepaid Mobile Services

As mobile services must be provided without undermining public security, obligations have been
established in the various countries to control and reduce insecurity in the provision of mobile services, on
the basis of an adequate identification of the persons subscribing to the services and the establishment of
additional mechanisms to prevent or control criminal practices.

This Seminar is aimed at learning about the experiences of three countries in order to share the progress
they have put into practice in their regulatory frameworks in this matter and at learning about the proposals
and initiatives that are being developed in these countries.

Likewise, by promoting a debate, it will be possible to exchange opinions in order to learn about the various
security measures implemented in Member States, which can serve as a benchmark for other countries to
establish adequate security mechanisms for the provision of prepaid mobile services.

AGENDA OF THE PROGRAM
1. Introduction (by the Seminar’s Coordinator)
2. Experiences of Country 1
3. Experiences of Country 2
4. Experiences of Country 3
5. Debate: Experiences in other countries and opinion about security measures implemented in

contracts for prepaid mobile services in countries 1, 2 and 3

6. Conclusions



