PCC.I/DEC. 321 (XXXVI11-21)*

QUESTIONNAIRE ON DISASTER PREVENTION, RESPONSE AND MITIGATION SYSTEMS,
WITH ICT USE

The 38 Meeting of the Permanent Consultative Committee I: Telecommunications / Information and
Communication Technologies (PCC.1I),

DECICE:
1. Request Member States to respond to the questionnaire attached in the Annex to this Decision.
2. To request Member States to send the information listed in the annex to the Rapporteurs on Disaster

Prevention, Response and Mitigation, ICT and Climate Change and Circular Economy, Rubén Isla
(risla@mtc.gob.pe) Jonathan Siverling (jsiverling@arrl.org) and Maria de los Angeles Ayala
(mayalaco@sct.gob.mx), to present the results of the consultation at the 39th Meeting of the PCC.I.

3. To instruct the Secretariat to distribute the attached questionnaire to the Member States, establishing
July 31, 2021 as the deadline for receiving responses.

ANNEX TO DECISION PCC.I/DEC. 321 (XXXVI11-21)

Country:
Name of person who answers the survey:
Position / Organization:

E-mail / Contact phone number:

1. How does your country handle disasters and hazardous areas in terms of telecommunications
services? Does your country have an emergency Telecommunications Plan? What solutions are
provided to the population?

2. What measures and / or policies have you implemented in your country for disaster risk
management in border areas?

3. What frequency bands has your country identified for Public Protection and Relief Operations
(PPRO)?

4. What policies and / or regulations has your country been promoting for the implementation of Early

Warning Systems?
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What Communications and Early Warning Systems has your country implemented or will it
implement? What media do you consider?

If your country has an early warning system. How are alert messages sent to the population? Are
they sent via streaming or other technologies?

If your country has early warning systems. Do the solutions described above apply to foreigners?
Are the messages translated into other languages?

Do you have a single emergency care center? (example 911 or 112) In the case of having a single
emergency center, is your early warning system integrated with the emergency center?

Has your country implemented panic buttons? If your answer is affirmative, could you share the

regulation with us? Are these buttons interconnected to an emergency center?



