PCC.I/DEC. 342 (XLI111-23)!
QUESTIONNAIRE ON NATIONAL ROAMING ARRANGEMENTS
The 43 Meeting of Permanent Consultative Committee I: Telecommunications/Information and
Communication Technologies (PCC.1),
DECIDES:

1. To invite CITEL member states and associate members to complete the questionnaire that is
attached to the present decision as an annex.

2. To request member states and associate members to send the information requested in the annex to
the Rapporteurship on economic aspects of telecommunications/ICTs and to request Mr. Francisco
Casaccia (fcasaccia@conatel.gov.py) to submit the results of the questionnaire to the 44 Meeting of PCC.I.

3. To instruct the CITEL Secretariat to distribute the questionnaire to member states and associate
members, with May 1, 2024 as the deadline for sending the response.

ANNEX TO DECISION PCC.I/DEC. 342 (XLI111-23)
NATIONAL ROAMING ARRANGEMENTS
QUESTIONNAIRE

Country / organization:

Name of the person completing the questionnaire:
Post / organization:

Contact e-mail / phone number:

National Roaming: Service that allows users of a mobile telephony service provider (visiting provider)
access to the network of another mobile telephony service provider (visited provider), within the national
territory, where the first lacks service coverage.

1. Has your administration established national roaming service arrangements for national mobile
telephony service providers? Are these arrangements negotiated among commercial operators, or are they
mandated by national authorities? Are these arrangements nationwide? Or are they confined to areas where
competition is limited? Are there specific arrangements that apply only for new entrants? If so, do these
arrangements have a time-limit?

2. According to your experience, have these arrangements created any impact on investment and network
deployments by mobile telephony services providers or on service quality?

3. Can service costs be agreed upon freely by the providers? Or is there an upper limit set by the regulatory
authority?

4. What do you believe are the most important lessons learned since this approach was implemented?
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5. Please include references (links) in connection with the information being provided.



